
THIS IS WHAT YOU WILL BE DOING
UNDERSTAND WHAT YOU WILL BE DOING AND HOW
YOU WILL BE DOING IT

Once you have signed up and complete our briefing process - you will then be ready to
start completing audits. Below, is a template of 4 of our briefing document's and 2 of
reports. 

The briefing documents outline exactly what you must do for each audit and what
information you must collect. Each brief will vary, but will be detailed enough to provide all
of the information you need. 

The reports will show what information you must collect and the detail you must provide
back to us. Reports will vary from client to client, but the below will give some examples of
how they work. 

You will also have dedicated managers to help you each day, and provide support and
guidance throughout. 

Explanation

Contents
PAGE 2-3 - MYSTERY SHOP - BRIEFING DOCUMENT

PAGE 4-6 - MEDIA COMPLIANCE - BRIEFING DOCUMENT

PAGE 7-8 - ALLERGENS - BRIEFING DOCUMENT 

PAGE 9-12 - TILL COMPLIANCE - BRIEFING DOCUMENT



Outside the shop
1. Geo-tag your location: You must do this when you arrive at each audit.

2. Check to see if the shop’s trading hours and Think21 material are clearly visible on the
front door (see page 2 for examples of these materials). Note if the front of the venue is
clean, tidy, and free from litter and weeds.

Inside the shop
3. Enter the shop,  recording the time you entered, and begin to browse (do not
approach the counter unless you are called over to show ID).  

4. Make a note of the following: 
Did the shop team greet you on entry? Were the shop team friendly and polite? 
Were staff names clearly displayed on a board behind the counter? 
Were all of the shop team wearing a branded polo shirt or branded fleece? 
Were any of the team using a personal mobile device during your audit? 
Could you hear audio commentary inside the venue? 
Is the Fixed Odds Betting Terminal (FOBT) area clean and tidy?
Did you see any handwritten messages or non-branded branded marketing
material? 

5. In the shop’s compliance zone (this is usually near the shop entrance), check that
they are displaying the correct materials in the correct order (see page 2 for an
example). The correct order should be: 

Front – ‘Worried about your gambling?’ 
Second – ‘Self-Exclusion’ 
Third – ‘Self-exclude from more than one bookmaker in your area’ 
Fourth – ‘Worried about your gambling?’ 
Back – ‘Did you enjoy your betting experience?’ 

(cont...)

Was entrance clean and tidy?
Were the correct items
displayed on the door?
Entry/exit time.
Notes specified in point 6.
Compliance zone displaying
correct leaflets in correct order?
If no, what was there?
Did staff process your bet
efficiently?
Overall experience rating 1-5
and reason
Anything to clarify

Before arriving
Context: The purpose of this audit is to check if the correct promotional/marketing
materials are visible in the venues, if the shop is clean, tidy, and compliant, and if staff
are able to efficiently respond to a customer query about betting odds. You must be in
the shop for at least 5 minutes so you can provide detailed and accurate feedback.

Shop opening times: You must check you audit this location whilst the store is open,
using the store’s shop locator. If the store is shut when you arrive, please inform your
Area Manager. Providing you have gone during their opening hours, you may abort the
audit.

Additional information: This is not an ID audit, however you must still take ID with you
in case you are asked to provide it.

Audit process

You may reclaim the following
expenses at the end of the report:

Up to £2 for the bet placed at
the counter under ‘Specific
purchase requirement’.

BRIEFING DOCUMENT 
MYSTERY SHOP

Notes to take

DATA INTEGRITY: Your reports must be 100% honest, accurate and on time. Our clients use them to measure staff performance.
Inaccurate reporting will not be paid for, and we won’t offer further work to anyone who provides false information.

Your report must be submitted within 12 hours, or by midnight, whichever is soonest. 1

Expenses

SITE 
PHOTO

You will need to give a rating (1-5)
of your overall experience in the
venue (1 = Poor, 5 = Perfect).
Whether the window displays are
correct or not should not influence
your rating.

Do not collect any winnings before
taking a photo of your bet slip as
this is required for your report.

Extra Info

BET SLIP
REQUIRED







https://apps.apple.com/gb/app/timestamp-camera-basic/id840110184
https://play.google.com/store/apps/details?id=com.jeyluta.timestampcamerafree&hl=en_GB
https://play.google.com/store/apps/details?id=com.jeyluta.timestampcamerafree&hl=en_GB








https://www.youtube.com/watch?v=QvC81aF2G1Y
https://www.youtube.com/watch?v=QvC81aF2G1Y







